
Terms and Conditions: 

$100 Minimum on first order. No Minimum on reorders approximate turnaround times: 
peak season: Feb-Jul 2 weeks, Orders with display 3 weeks Regular season: 1 week, 
orders with displays 3 weeks 

Shipping & Delivery 
Shipping: We review your order within 24 hours from the time you place it. If your item is 
in stock it is directly filled. If not, we request the item. We receive shipments from our 
manufacturing facilities or vendors daily. We fill your order as soon as possible usually 
within a week. We ship partial orders. Backorders are sent free shipping. Backorders 
less than $30 are canceled. Orders are shipped via UPS, FOB, from Salt Lake City, 
Utah 84119. Large orders are shipped freight. 
Unfortunately we cannot cancel orders once they have been placed and shipped. We fill 
and ship orders fast! 
Privacy & Security 
DeBryCompany.com understands that you want to know how information about you is 
used and shared and knows the importance of protecting your credit card information 
Returns & Replacements 
Returns: Please call 1-877-453-3221 to receive a return authorization before returning 
any items. DeBry Company will replace any defective item. Shipping damage should be 
reported immediately to UPS. 
 
Payment, Pricing & Promotions 
DeBry Company makes this website available to wholesale buyers only. For first time 
customers DeBry Company will verify your credentials before the order is processed 
and shipped. There is a $100 order minimum for first time customers. 
 
For your convenience our website accepts American Express, Visa, Master Card, and 
Discover Card. All credit charges are billed at the time of shipment, not at the time you 
place your order on the website. 
 


